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She was struggling to 
know what she wanted 
to do next and needed 
help with her English 
and Maths, she was not 
working or at college.

The Young People’s 
Support Services 
in Grimsby put her 
in touch with the 
Springboard project 
and their team of key 
workers.

“The support I have 
had has been brilliant. 
I have gained so much 
confi dence and they 
have taken the stress 
out of my life. They 

have helped me set up 
my own bank account, 
sort out my personal ID 
and national insurance 
number. I’ve been 
attending the Skills 
Hub in the town and I 
love it there! I am doing 
my Maths, English, ICT 
and art, which I am so 
passionate about!

“I’ve met loads of new 
friends and we all get 
on so well. My dream 
is to go into games 
design. The help I 
am getting now is 
preparing me for this,” 
said Jess.

Through the one-to-one 
support Jess feels she 
now has more options 
and is focused on what 
she wants to do and 
where she wants to go. 

“I am now ready 
and equipped to 
go fi nd some work 
experience in the 
creative industries and 
I am excited about my 
future.” Jess said. 

He was told about 
Springboard and how 
they could off er him 
one-to-one support 
with a key worker to 
help him get back on 
track. “This programme 
has really helped me 
to come out of my 
shell, get back into a 
routine and prepare 
me for work. I’ve met 
a lot of new people, 
it’s been so fl exible 
and I’ve found a new 
interest and love for 
photography, having 
had the opportunity 
to work on a creative 
project for Normanby 
Hall. 

To see my published 
photographs being 
used to attract visitors 
feels amazing!

“I’ve also been able 
to put my football 
skills into good use 
by running sessions 
for adults, which has 
helped me to improve 
my communication 
skills with diff erent age 
groups,” he said.

Springboard has also 
provided Josh with 
mental health support 
and positive thinking 
training, to help him 
cope with his anxiety.

He is now working in 
a voluntary placement 
at the council gaining 
much needed 
work experience 
in administration 
whilst he looks for an 
apprenticeship. 

“I feel so much more 
confi dent. It has really 
helped me to have 
a key worker that I 
can go to each week, 
someone who is 
approachable, that I can 
get to know and ask for 
help. I am so grateful 
for the diff erence this 
programme has made 
to my life,” said Josh. 

Jess left school with 
only 2 GCSEs due to 
medical problems that 
meant she had to have 
time off . 

Josh was unemployed and had 
been caring full-time for his 
Grandad when he approached 
the council to enquire about an 
apprenticeship. He had lost a lot of 
confi dence and was suff ering with 
anxiety, he was spending lots of 
time at home and felt quite isolated.
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Father of two Luke, 
who was originally 
from the East 
Riding, successfully 
gained a Joinery 
Apprenticeship with 
Hull Royal Infi rmary, 
following individual 
support from 
Springboard. 

Like lots of young 
people, Luke had 
qualifi cations, he 
was getting the job 
interviews but lack of 
work experience was 
holding him back in 
successfully gaining 
a job.

The team at East Riding 
of Yorkshire Council 
worked with him to 
secure a valuable 
work placement at 
Burnby Hall Gardens 
in Pocklington. 

This opportunity 
to obtain real 
experiences in the 
workplace enabled 
him to progress into 
employment as a 
joinery apprentice with 
the NHS, based at Hull 
Royal Infi rmary, through 
Hull Training. 

Luke has been there 
16 months now and 
is enjoying his role 
where he is responsible 
for the repairs and 
maintenance of the 
diff erent wards on 
the site.

Springboard has 
helped him to get onto 
the right path towards 
his chosen career 
to help him and his 
growing family.

Mia signed up to 
the Springboard 
programme to help 
her fulfi l her ambition 
of becoming a barber.

She needed support 
with her CV writing, 
guidance around 
looking for courses 
in barbering and 
help with obtaining 
fi nance, to purchase 
the equipment she 
would need to start 
training.

Home-schooled by her 
mum, Mia successfully 
gained her GCSEs in 
Maths and English. 
She applied to do a 
barbering course at 
her local college after 
completing her exams 
but lack of interest 
meant the course failed 
to run.

The key workers 
supported Mia with 
her interview skills 
and helped her look 
for traineeships and 
apprenticeships. During 
this time, she also 
managed to secure 
some voluntary work at 
a barbers in the town. 

So impressed by 
her enthusiasm, Mia 
was told if she was 
able to complete 
the appropriate 
qualifi cations in 
barbering, that they 
would off er her a job.

Her key worker helped 
her obtain a place at 
the London School of 
Barbering, which was 
based in Manchester, 
where she completed 
an intensive 9-week 
training course. 
Through support from 
the Prince’s Trust this 
was made possible. 
Mia is now employed 
and working as a 
barber in Grimsby, 
developing her skills 
and her clientele and 
loving her new career.
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